




The Cal Poly Website:
A Usability Study

A proposal planning the improved accessibility of the Cal Poly Website. We prepared a student survey, interviewed various staff, and reviewed and researched—both online and off—methods of structuring websites effectively.
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Executive Summary

An all-inclusive restatement of the document’s intentions, directed towards the primary audience. The general audience will be addressed in the “Abstract and “Introduction” sections that follow.

The following list populates the “Index” appendix with one entry:

· Index 1: placement holder XE "Index 1\: placement holder" 

Abstract

Introduction

Problem Statement

Findings

We conducted research comprehensively, so as to address a broad balance of views, and rigorously, so as to construct in-depth procedures for an implementation. Thus, we explored the following in our findings:

· The statistical implications of a student survey.

· Face-to-face interviews with staff and personnel.

· The impartial conclusions of outside experts.

· A critical comparison with other universities.

In collecting research, we concentrated on two concepts. The first, information architecture, is the orderly arranging of website content; carefully designed information architectures satisfy conflicting audience needs by facilitating general accessibility (or navigability), the ease of accessing information.

The second, information retrieval architecture, refers specifically to the search engines a website deploys; carefully selected information retrieval architectures collate website documents by their applicability (or relevancy), much as library card catalogues compile large collections into concise lists.
Note that, though effective information architectures compensate for poor information retrieval systems (and vice versa), modern users expect effective implementations of both. We therefore uniformly address both.

Popular Support

Surveys illustrate awareness of common issues by sampling representative subpopulations. In performing a modest survey of student opinion (substantiated by extensive ITS-sanctioned surveys), we demonstrate growing public concern for the Cal Poly Website.

Description

Our goal, when we designed the survey, was to obtain the point of view of students about the Cal Poly Web Site. The objective was to model a survey that would be short, so that people wouldn’t have to spend too much time answering questions and, at the same time that would bring to the group, relevant information about the topic. We decided to ask five questions, for four of them, the students would be required to circle the answer that fit them; the last question was an invitation to the students to comment on the Website. Given the size of the group and the time constraint of the project, we settled on a sample size of one hundred, we also decided that the library would be the best place to give out the survey.

Results

The majority of the students that took the survey were engineers and they visit the site at least once a week.

The following graphics are the results we collected from the rest of the survey.
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Figure 1: Student satisfaction survey results.
Source: Antoine Calvez from survey data.

(placeholder, explaining information just seen)
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Figure 2: Student suggestions survey results.
Source: Antoine Calvez from survey results.

(placeholder, explaining information just seen)

Interpretations and Conclusions

The bar graph gave us some important information regarding the opinion of the students. The blue bars represent students’ satisfaction with the search engine and the red bars indicate how easy to use the Website is. From the chart we can see that for the most part, the student didn’t have any trouble with the “user friendliness” of the page but, on the other hand, the search engine dissatisfied the majority of them. This trend was confirmed by the open question that was at the end of the survey. The pie graph represents the partition of the most wanted changes. Seventy-two percent of the students that made comments were frustrated by the search engine, and by the organization of the link on the Cal Poly Home Page.  Those results comforted us for our proposal; our solution would enhance the quality of the search engine and would ease the navigation on the site by reorganizing the links.

Informative Interviews


Interviewing Steve Rutland, ITS Web Coordinator, gave useful insight into the formal process for Cal Poly Website updates and improvements. Rutland commented on the Website’s current status, and discussed a survey the WebRefresh team recently administered.  Survey results indicate many users are dissatisfied with the Website’s search engine—and to a lesser extent overall appearance and design.  Rutland then outlined his goals for the Website: improvement of layout and accessibility, and replacement of the current search engine.

Steve Rutland

(01/31/02 8:30AM - 10:00AM)



Contact Information

Steve Rutland
Web Coordinator
Information Technology Services
California Polytechnic State University
San Luis Obispo, CA 93407
(805)756-5542
srutland@calpoly.edu


Position

· Web Coordinator: manages and maintains the Cal Poly Website

· Co-Lead in Refresh Project

· 8 years experience
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The Cal Poly Website: A Usability Survey


We are exploring ways of improving the content and design of the Cal Poly Website (http://www.calpoly.edu), often criticized for disorganized listing of links and irrelevant search engine results.


Please take a moment to participate in this anonymous survey. Your interest demonstrates support for a planning proposal and encourages the school to hear the students’ concerns.


Sincerely,


Antoine, Brian, and Tami
Technical Writing Students


1. Which is your major department?


______ Agriculture
______ Architecture


______ Engineering
______ Liberal Arts


______ Science and Mathematics
______ Business


______ Other


2. How often do you visit the Cal Poly Website?


______ Daily
______ Weekly


______ Monthly
______ Quarterly


______ Rarely


3. How satisfied are you with the user-friendliness (i.e., links and layout) of the Cal Poly Website?



1
2
3
4
5



Strongly
Neutral
Strongly
Dissatisfied

Satisfied


4. How satisfied are you with the search engine on the Cal Poly Website?



1
2
3
4
5



Strongly
Neutral
Strongly
Dissatisfied

Satisfied


5. What would you like to see changed on the Cal Poly Website?
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